
 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

 2nd Quarterly Notice 

 
(The following two sentences are in Spanish relaying information on the importance of 
this notice. Translated to English it would read as follows. [This notice contains 
important information regarding your drinking water, please read the Spanish notice if it 
is included. If the Spanish notice is not included, please contact the water system and 
ask for a copy.]) 

Este aviso contiene información muy importante sobre su agua potable, por favor lea el 
aviso en español si va aquí incluido. Si el aviso en español no va incluido aquí, contacte 
al sistema de agua para pedir una copia. 

City of Jackson has levels of Total Trihalomethanes Above Drinking Water 
Standards 

Our water system recently failed a drinking water standard. Although this is not an 
emergency, as our customers, you have a right to know what you should do, what 
happened, and what we are doing to correct this situation. 

We receive treated water from Amador Water Agency (AWA). We then distribute that 
treated water to our customers through our distribution system. We routinely monitor for 
the presence of drinking water contaminants. When we receive abnormal testing results 
our operational procedure requires us to investigate the cause of the issue, determine a 
solution within our system if possible, while relying on AWA to solve any issues at the 
treatment plant. 

Testing results we received on January 17th, 2022 show that our system exceeds the 
standard, or maximum contaminant level (MCL), for Total Trihalomethanes.  The MCL 
standards for Total Trihalomethanes are 80 ug/L. The average level of Total 
Trihalomethanes over the last year was 83.25 ug/L. 

What should I do? 

 You do not need to use an alternative (e.g., bottled) water supply. 

 This is not an immediate risk.  If it had been, you would have been notified 
immediately. However, some people who drink water containing trihalomethanes 
in excess of the MCL over many years may experience liver, kidney, or central 
nervous system problems, and may have an increased risk of getting cancer. 

 If you have other health issues concerning the consumption of this water, you 
may wish to consult your doctor. 

 



 

What happened? What was done? 

UPDATE: Since, the exceedance of the standard at one of our sample sites changes 
have been made at Amador Water Agency’s Tanner Treatment plant. These changes 
have greatly reduced the trihalomethane levels in our water. Increased monitoring, 
some changes in treatment procedures, and decreased detention time in the distribution 
system have led to a 51% reduction of trihalomethanes compared to last quarter’s 
results. Even though our current results are at levels significantly below the MCL 
we will still be required to send out these notices until our running annual 
average is below the MCL. We will continue to do everything we can do to improve the 
quality of our water. 

If you would like to revisit our first public notice regarding this issue you can find it at 
https://www.ci.jackson.ca.us/water_and_sewer_department/index.php under utility bill 
inserts “DBP Public Notice”. 

The problem has been resolved and we anticipate the running annual average to be 
below the MCL by October 2022. 

For more information, please contact; Trevor Hoaas at, (209) 273-8780 or at the 
following mailing address: 33 Broadway, Jackson, CA 95642. 

Please share this information with all the other people who drink this water, especially 
those who may not have received this notice directly (for example, people in 
apartments, nursing homes, schools, and businesses). You can do this by posting this 
notice in a public place or distributing copies by hand or mail. 

Secondary Notification Requirements  

Upon receipt of notification from a person operating a public water system, the following 
notification must be given within 10 days [per Health and Safety Code Section 
116450(g)]: 

 SCHOOLS: Must notify school employees, students, and parents (if the students 
are minors). 

 RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including 
nursing homes and care facilities):  Must notify tenants. 

 BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS:  Must 
notify employees of businesses located on the property. 

This notice is being sent to you by the, City of Jackson water system. 

State Water System ID number: CA0310001 

Date distributed 5/27/22 
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